UW Medicine Orcas Island Clinic - Quality Metrics

Year-To-Date Monthly Actual
Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Willingness to Recommend 90.9 Willingness to Recommend 90.9
Orcas 923 896 878  87.7 NREZA 46 32 Orcas 923 877 844 836 .. | 836 | 87 73

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Patient Access Composite 80.1 Patient Access Composite 80.1
Orcas 575 604 619 592 EXY 17 20.9 Orcas 575 710 715 554 N\ | 554 | 2.1 24.7

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Preventive Care Composite 74.0 Preventive Care Composite 74.0
Orcas 25.7 273 29.5 31.8 34.1 v ‘ 34.1 ‘ 8.4 -39.9 Orcas 25.7 289 34.7 37.5 42.1 g ‘ 421 ‘ 16.4 -48.8

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Pneumococcal Vaccine 85.5 Pneumococcal Vaccine 85.5
Orcas 360 367 406 451 483 /| 83| 123 37.2 Orcas 360 373 503 564 600 _ | 600 | 24.0 -25.5

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Breast Cancer Screening 75.7 Breast Cancer Screening 75.7
Orcas 297 29.0 328 341 353 N \ 353 | 56 40.4 Orcas 297 282 406 37.0 404 s \ 404 \ 10.7 -35.3

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. 9% Changefrom June Var from Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Cervical Cancer Screening 77.9 Cervical Cancer Screening 77.9
Orcas 281 325 344 371 389 < | 389 | 10.8 39.0 Orcas 281 377 385 444 444 = | 244 | 163 335

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Colon Cancer Screening 66.4 Colon Cancer Screening 66.4
Orcas 145 162 165 172 194 ~ | 194 | 49 -47.0 Orcas 145 180 172 190 267 ~ | 267 | 12.2 -39.7

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Me. 9% Changefrom June Var from Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Pediatric Immunizations 58.2 Pediatric Immunizations 58.2
Orcas 00 00 00 00 00 — | oo ] 0.0 -58.2 Orcas 00 00 00 00 00 — [ 00 | 0.0 582

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Chlamydia Screening 53.5 Chlamydia Screening 53.5
Orcas 167 176 217 250 297 | 207 | 13.0 23.8 Orcas 167 200 333 333 600 = | 600 | 433 6.5

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Me. 9% Changefrom June Var from Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Disease Management Composite 66.5 Disease Management Composite 66.5
Orcas 622 573 552 569 567 | s67 | 5.5 9.8 Orcas 622 525 508 614 559 AN | 559 | 63 106




Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Var from Goal
Diabetic HgAlc 73.0 Diabetic HgA1c 73.0
Orcas 625 578 645 683 704 v | 704 | 7.9 | 2.6 Orcas 625 524 824 800 769 NE | 769 | 14.4 | 3.9

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Diabetic Blood Pressure 68.8 Diabetic Blood Pressure 68.8
Orcas 833 689 661 707 685 | e85 | 148 | 03 Orcas 833 524 588 850 615 A | 615 | 218 | 73

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Diabetic Eye Exam 58.9 Diabetic Eye Exam 58.9
Orcas 167 156 129 134 139 N | 139 | 2.8 | -45.0 Orcas 167 143 59 150 154 e | 154 | 13 | 435

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Hypertension Blood Pressure 67.7 Hypertension Blood Pressure 67.7
Orcas 847 800 743 773 768 ME 7.9 | 9.1 Orcas 847 756 632 842 750 A | 750 | -9.7 | 73

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Depression Screening 65.0 Depression Screening 65.0
Orcas 423 389 382 361 369 NER 5.4 | 28.1 Orcas 423 361 367 309 392 Y | 392 | 3.1 | -25.8

Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Panel-Based Quality Metrics 715 Panel-Based Quality Metrics 715
Orcas 302 305 341 362 396 EY 9.4 31.9 Orcas 302 305 341 362 396 7 396 9.4 31.9

Unempanelled 552 539 579 576 588 S 58.8 3.6 -12.7
Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % ChangefromJune Varfrom Goal
Annual Wellness Visits 61.2 Annual Wellness Visits (CY) 61.2
Orcas 00 00 00 00 00 — [ oo 0.0 -61.2 Orcas 00 00 00 00 00 — 0.0 0.0 5

Unempanelled 225 220 382 345 329 T 32.9 10.4 283
Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal

|Staff Turnover - UWNC 22.0 |Staff Turnover - UWNC 22.0
Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal

|Employee Engagement - UWNC 4.0 |Employee Engagement - UWNC 4.0
Cur.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal

|Clinician Satisfaction - UWNC 77.0 |Clinician Satisfaction - UWNC 77.0
Cur.
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % Changefrom June Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Var from Goal

[wRvUs

100.0

[wRvUs

100.0




|orcas 1200 1179 1045 1018 961 N 239 3.9 |orcas 1200 1161 Ik [ 1161 | 39 161
Cur.
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Var from Goal
Visits 100.0 Visits 100.0
Orcas 1205 1128 1045 1053 100.2 N | 1002 203 | 0.2 Orcas 1205 1060 \ | 1060 | 145 | 6.0
Cur.
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Expense per Visit 100.0 Expense per Visit 100.0
Orcas 751 747 885 915  96.0 Ve \ 96.0 \ 20.9 \ -4.0 Orcas \#VALUE!\ #VALUE! #VALUE!
Cur.
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Subsidy per Visit 100.0 Subsidy per Visit 100.0
Orcas | 1000.0] 0.0 | 9000 Orcas | svaLuE!| HVALUE! | svawe
Cur.
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Internal Referrals TBD Internal Referrals TBD
Orcas 601 6033 582 5438 N | oo | -60.1 HVALUE! Orcas 601 603 577 4632 N | 4632 | -13.8 | 537
Cur.
Access Questior Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Urgent Appt 80.1 Urgent Appt 80.1
Orcas 708 804 845 832 ;|32 124 | 77 Orcas 708 875 929 793 s | 793 | 85 | 038
Cur.
Access Questior Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Routine Appt 80.1 Routine Appt 80.1
Orcas 80.6 864 883 860 £ | 60| 53 \ 5.9 Orcas 80.6 914 929 778 N | 778 | 29 | 258
Cur.
Access Questior Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. 9% Changefrom June Var from Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
Same Day Call 80.1 Same Day Call 80.1
Orcas 214 280 340 318 ET 10.4 | -48.3 Orcas 214 364 409 263 N | 263 | 49 | -53.8
Cur.
Access Questior Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Mo. % ChangefromJune Varfrom Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Varfrom Goal
After-Hours Call 80.1 After-Hours Call 80.1
Orcas 333 333 333 250 V] 250 | 8.3 | ssa Orcas 333 00 20.0 \ | oo | -333 | -80.1
Cur.
Access Questior Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun |Trend Me. 9% Changefrom June Var from Goal Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun| Trend Cur.Mo. % Changefrom June Var from Goal
Wait Time 80.1 Wait Time 80.1
Orcas 815 740 691 702 N | 702 | 112 -9.9 Orcas 815 685 594 738 v | 738 ] 7.7 6.3




