After-Hours Triage Calls - UWNC Orcas Island - 10/1/2019 to 10/31/2019

Date of Day of Time of Reason For Disposition Final Disposition per Medical Record
Cali Week Call Call Notes
10/4/2019 Friday 8:30AM |NECK Pain See PCP Now Seen in Clinic Same Day
10/5/2019 Sat 7.00 AM |RESULTS Information or Advice Only |Information or Advice Only Call/Provider
Call notified of critical lab results
10/6/2019 Sunday 8:21 AM {MEDICAL Call PCP with 24 Hours  |RN spoke with patient following morning.
QUESTION/DVT/ Seen in Clinic within 2 days
PE
10/4/2019 Friday 1:02 PM  [VAGINAL Go to Urgent Care Patient out of state/Went to Urgent Care
PROBLEM
10/5/2019 Sat 9:55 AM |DIZZINESS Call EMS 911 Now Patient taken to ED by POV
10/5/2019 Sat 12:03 PM |LACERATION Go to ED Now Seen in Clinic Same Day
10/6/2019 Sun 11:14 AM |EYE PROBLEM [See Physician Within 4 Patient saw Eye Doctor on following day
Hours (or PCP Triage)
10/6/2019 Sun 7:16 PM |MEDICATION Home Care: Information or{Home Care: Information or Advice Only Call
QUESTIONS Advice Only Call
10/12/2019 Sat 10:59 AM |MEDICATION Call PCP Now Spoke with On Call Provider
MANAGEMENT
10/19/2019 Sat 10:37 AM |RECTAL Go to ED Now Spoke with On Call Provider/Go to ED Now
BLEEDING
10/19/2019 Sat 12:26 PM [INSECT BITE See PCP When Office is |Home Care Information or Advice. Spoke
Open (Within 3 Days) with On Call Provider
10/19/2019 Sat 6:32 PM |FALL Go to ED Now Home Care Information or Advice. Spoke
with On Call Provider
10/20/2019 Sun 1:23 PM |MEDICAL See Physician Within 24 |Home Care Information or Advice Follow up
QUESTIONS Hours with PCP
10/20/2019 Sun 5:02 PM [KIDNEY PAIN Go to Urgent Care Spoke with Provider and advised to go to
Urgent Care or ED now.
10/23/2019 Wed 12:56 AM |KIDNEY Call EMS 911 Now Call EMS 911 Now
PROBLEM
10/24/2019 Thur 9:22 AM |RESULTS Call PCP Now Critical Result Reviewd by On Call
Provider/Seen in clinic same day upon
opening.
10/24/2019 Thur 8:42 PM |HEADACHE Urgent Home Treatment |Urgent Home Care/Seen in clinic next day.
With Follow-up Call
10/26/2019 Sat 11:17 AM |URINE None Listed - No answer, |Seen in Clinic within 3 Days
PROBLEM RN left voice mail
10/28/2019 Mon 6:51 PM |ABDOMINAL Go to ED Now Go to ED Now

PAIN




