After-Hours Triage Calls - UWNC Orcas Island - 2/1/2019 to 2/28/2019

Note: Reason for call is missing information for several entries. Darren is researching this with the Community Care Line.

Day of Time of
Date of Call] Week Call PCP Reason For Call Protocol Disposition Final Disposition per medical record notes
2/2/2019 Sat 4:21 PM MCDANIEL, TRACY S MEDICAL QUESTIONS None Listed Information or Advice Only Call Declined RN triage. Camille was contacted directly who met pt
at clinic for sutures.
2/2/2019 Sat 7:25 PM None Listed ALTERED MENTAL STATUS :CONFUSION - DELIRIUM-ADULT-AH Call EMS 911 Now Pt opted to called 911.
2/3/2019 Sun 4:19 PM RUSSELL, DAVID LEE URINE PROBLEM URINARY SYMPTOMS-ADULT-AH See Physician Within 24 Hours Spoke with on-call, issue resolved, no followup necessary
2/9/2019 Sat 9:47 AM ALPERIN, MICHAEL D None Listed COUGH - ACUTE NON-PRODUCTIVE-ADULT-AH Home Care Question regarding cough. RN answered question.
2/9/2019 Sat 2:50 PM FLEMING, CAMILLE None Listed TRAUMA - SKIN - BRUISES - CUTS AND SCRAPES- Go to Urgent Care Camille met patient at clinic for sutures.
PEDIATRIC-OH
2/9/2019 Sat 4:29 PM RUSSELL, DAVID LEE None Listed FEVER - 3 MONTHS OR OLDER-PEDIATRIC-AH Home Care RN provided home care instructions. Clinic RN called on 2/11
to check in.
2/10/2019 Sun 8:23 AM RUSSELL, DAVID LEE None Listed VISION LOSS OR CHANGE-ADULT-AH See PCP When Office is Open (Within 3 Days) :RN reviewed symptons, no urgent issues. Patient seen next
day.
2/10/2019 Sun 2:33 PM ALPERIN, MICHAEL D None Listed RASH - WIDESPREAD ON DRUGS-ADULT-AH See Physician Within 24 Hours RN resolved issue. Clinic RN spoke with pt next day with new
RX.
2/13/2019 Wed 9:12 PM RUSSELL, DAVID LEE None Listed HIGH BLOOD PRESSURE-ADULT-AH Go to ED Now Stopped anticoag meds, on-call advised 911 to Friday Harbor,
pt declined. Clinic RN called pt next day per MD to adjust med.
2/15/2019 Fri 8:46 PM RUSSELL, DAVID LEE None Listed TRAUMA - BACK-ADULT-AH See Physician Within 24 Hours Pt chose to go to Island Hosptial next day for evaluation.
2/16/2019 Sat 12:07 PM RUSSELL, DAVID LEE None Listed SHOULDER PAIN-ADULT-OH Call Transferred to PCP Now Spoke with on-call provider. Pt followed up with PCP.
2/17/2019 Sun 4:08 PM RUSSELL, DAVID LEE None Listed MEDICATION QUESTION CALL-ADULT-AH Call PCP Within 24 Hours RN addressed med questions. Pt seen in clinic next day.
2/17/2019 Sun 9:41 PM RUSSELL, DAVID LEE None Listed HEART RATE AND HEART BEAT QUESTIONS- Home Care RN addressed concerns. No follow up necessary.
PEDIATRIC-AH
2/18/2019 Mon 3:56 PM PCP, UNKNOWN None Listed NO CONTACT OR DUPLICATE CONTACT CALL-ADULT- :See Physician Within 24 Hours RN addressed concerns. Pt seen in clinic on regularly
AH scheduled day.
2/19/2019 Tue 8:10 AM RUSSELL, DAVID LEE None Listed EAR INJURY-PEDIATRIC-AH See Physician Within 4 Hours (or PCP Triage) :Went to CCL before clinic phones online, Clinic RN called with
same day appt.
2/23/2019 Sat 10:23 AM PICKARD, KIRSTEN None Listed COUGH - ACUTE PRODUCTIVE-ADULT-AH Follow up With On Call Physician Pt spoke with on-call provider. Went to ED next day with
influenza. PCP called pt next day to schedule appt for f/u.
2/24/2019 Sun 5:54 PM RUSSELL, DAVID LEE None Listed TRAUMA - FINGER-PEDIATRIC-AH Go to ED Now RN encouraged pt to seek care today. Pt's mom declined, was
seen in clinic next day.
2/25/2019 Mon 6:42 PM ALPERIN, MICHAEL D None Listed INFECTION ON ANTIBIOTIC FOLLOW-UP CALL- Follow up With On Call Physician Spoke with on-call provider. Clinic RN contacted pt next day for
PEDIATRIC-AH check-in.
2/25/2019 Mon 6:32 PM RUSSELL, DAVID LEE None Listed None Listed Information or Advice Only Call Pt calling back re: xray result. Clinic followed up next day.
2/25/2019 Mon 11:19 PM None Listed None Listed ANUS OR RECTAL SYMPTOMS-PEDIATRIC-AH Call PCP When Office is Open RN provided information. Mother of pt (new) said she would
follow up with clinic.
2/27/2019 Wed 6:29 PM PICKARD, KIRSTEN None Listed INFLUENZA - SEASONAL-ADULT-AH Home Care Pt provided information about possibly being contagious. Clinic

followed up.




